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VKRXOG�,�ZDWHU�LW"´�7KH�TXHVWLRQ�VHHPV�VLPSOH�HQRXJK��EXW�WKH�DQVZHU�LV�QRW�D�VWUDLJKWIRUZDUG�RQH��0DQ\�
WKLQJV�DIIHFW�KRZ�RIWHQ�D�SODQW�QHHGV�ZDWHU��LQFOXGLQJ�VRLO�W\SH��VXQ�H[SRVXUH��ZHDWKHU��DQG�WKH�W\SH�RI�SODQW�
LQ�TXHVWLRQ��7KH�VLPSOH�DQVZHU�LV��\RX�VKRXOG�ZDWHU�\RXU�SODQW�ZKHQ�LW�QHHGV�LW��7KH�JRDO�ZLWK�DQ\�SODQWLQJ�
VKRXOG�EH�WR�SODQW�LQ�VXFK�D�ZD\�WKDW�LW�QHHGV�ZDWHU�DV�VHOGRP�DV�SRVVLEOH��PDNLQJ�\RXU�SODQW�PRUH�VHOI-
VXIILFLHQW� 
  
+RZ�FDQ�\RX�HQFRXUDJH�\RXU�SODQWV�WR�EH�VHOI-VXIILFLHQW" 
¨ -$PHQG�\RXU�VRLO�DW�SODQWLQJ�WLPH�ZLWK�D�SURGXFW�OLNH�*UHHQ$OO�6RLO�%RRVWHU� 
¨ -0XOFK�DURXQG�\RXU�SODQW�ZLWK�EDUN�WR�KROG�LQ�PRLVWXUH� 
¨ -%XLOG�EDVLQV�DURXQG�QHZ�SODQWLQJV�WR�NHHS�ZDWHU�IURP�UXQQLQJ�RII� 
¨ -'HHS�ZDWHU—�\RX�ZDQW�WR�ZDWHU�WKH�ZKROH�URRW�EDOO��QRW�MXVW�WKH�WRS�OD\HU�RI�VRLO� 
¨ -:DWHU�QHZ�SODQWLQJV�E\�KDQG�IRU�WKH�ILUVW�ZHHN�RU�WZR� 
¨ -$OORZ�DV�PXFK�WLPH�DV�SRVVLEOH�EHWZHHQ�ZDWHULQJV� 
¨ -0RQLWRU�\RXU�SODQWV�DQG�DGMXVW�\RXU�ZDWHULQJ�EDVHG�RQ�\RXU�SODQW¶V�QHHGV��NHHSLQJ�LQ�PLQG�WKH�SODQW¶V�

VWDJH�RI�JURZWK��WKH�ZHDWKHU��FKDQJLQJ�VHDVRQV��DQG�RWKHU�YDULDEOHV� 
¨ -$GMXVW�\RXU�ZDWHULQJ�DV�FRQGLWLRQV�FKDQJH�DQG�SODQWV�PDWXUH� 
  
*HWWLQJ�3ODQWV�(VWDEOLVKHG 
 :DWHU�GHHSO\�EXW�LQIUHTXHQWO\�WR�HQFRXUDJH�GHHS�URRW�JURZWK��)UHTXHQW�VKDOORZ�ZDWHULQJ�PHDQV�D�
VKDOORZ�URRW�V\VWHP��5RRWV�WKDW�VWD\�QHDU�WKH�VXUIDFH�DUH�PRUH�VXEMHFW�WR�WKH�HOHPHQWV�DQG�ZLOO�GU\�RXW�TXLFN�
HU��%\�JLYLQJ�\RXU�SODQWV�D�JRRG�WKRURXJK�ZDWHULQJ��\RX�WUDLQ�WKH�URRWV�WR�JURZ�GHHS�LQWR�WKH�VRLO�ZKHUH�WKH\�
DUH�SURWHFWHG�DQG�KDYH�DFFHVV�WR�VRLO�PRLVWXUH��7KLV�LV�HVSHFLDOO\�LPSRUWDQW�IRU�ODUJH�WUHHV��ZKHUH�VKDOORZ�
VXUIDFH�URRWV�FDQ�PHDQ�GDPDJH�WR�VLGHZDONV�DQG�D�OHVV�VWDEOH�WUHH�RYHUDOO��$V�SODQWV�JHW�HVWDEOLVKHG��WKH\�
ZLOO�QHHG�ZDWHU�OHVV�IUHTXHQWO\—�D�WUHH�WKDW�LV�ZHOO�HVWDEOLVKHG�ZLWK�GHHS�ZHHNO\�ZDWHULQJV�FDQ�EH�ZHDQHG�
EDFN�WR�PRQWKO\�ZDWHULQJV�DQG�HYHQWXDOO\�ZLOO�RQO\�QHHG�ZDWHU�GXULQJ�H[WUHPH�FRQGLWLRQV��7KH�VDPH�FRQ�
FHSW�DSSOLHV�WR�VPDOOHU�SODQWV�HYHQ�WKRXJK�WKH\�KDYH�D�VPDOOHU�URRW�V\VWHP��$Q�HVWDEOLVKHG�VKUXE�PD\�EH�DEOH�
WR�JR�D�PRQWK�ZLWKRXW�ZDWHU��D�SHUHQQLDO�PD\�EH�DEOH�WR�JHW�E\�ZLWK�ZDWHU�RQFH�ZHHNO\��DQG�VPDOOHU�DQQXDOV�
PD\�QHHG�ZDWHU�HYHU\�RWKHU�GD\��3RWWHG�SODQWV�DQG�FRQWDLQHU�JDUGHQV�DUH�WKH�H[FHSWLRQ��%HFDXVH�WKHUH�LV�QR�
JURXQG�PRLVWXUH�IRU�WKHP�WR�DFFHVV�DQG�EHFDXVH�WKH�SRW�NHHSV�WKH�URRWV�PRUH�H[SRVHG�WR�WKH�HOHPHQWV��WKH\�
FDQQRW�EHFRPH�WUXO\�HVWDEOLVKHG��7KHVH�SODQWV�ZLOO�QHHG�WR�EH�FKHFNHG�RIWHQ�DQG�ZDWHUHG�DV�QHHGHG��$QRWKHU�
LPSRUWDQW�FRQFHSW�WR�NHHS�LQ�PLQG�LV�WKDW�GURXJKW�WROHUDQW�SODQWV�DUH�QRW�GURXJKW�WROHUDQW�XQWLO�WKH\¶YH�EHHQ�
HVWDEOLVKHG��7KH\�ZLOO�VWLOO�QHHG�LQLWLDO�GHHS�ZDWHULQJV�DQG�ZLOO�QHHG�WR�EH�PRQLWRUHG�IRU�WKH�ILUVW�IHZ�ZHHNV� 
  
:DWHULQJ�DQ�([LVWLQJ�*DUGHQ 
 ,I�\RX�DOUHDG\�KDYH�D�JDUGHQ�WKDW�LV�XVHG�WR�IUHTXHQW�ZDWHULQJ��\RX�FDQ�VWLOO�WUDLQ�LW�WR�XVH�OHVV�ZDWHU��
$OWKRXJK�WKH�VKDOORZ�VXUIDFH�URRWV�ZLOO�UHPDLQ��QHZ�GHHS�URRWV�ZLOO�VWLOO�JURZ��'R�WKLV�E\�GRXEOLQJ�WKH�
DPRXQW�RI�ZDWHU�\RX�JLYH�HDFK�SODQW��EXW�ZDLW�WZLFH�DV�ORQJ�EHWZHHQ���ZDWHULQJV��(DFK�PRQWK�\RX�FDQ�H[�
WHQG�WKH�OHQJWK�RI�WLPH�\RX�JR�EHWZHHQ�ZDWHULQJ�� 

+RZ�WR�'HHS�:DWHU 
 +RZ�\RX�ZDWHU�LV�MXVW�DV�LPSRUWDQW�DV�KRZ�PXFK�\RX�ZDWHU��0RVW�VRLOV�FDQQRW�DEVRUE�ODUJH�YROXPHV�
RI�ZDWHU�DOO�DW�RQFH��+RZ��WKHQ��GR�\RX�GHHS�ZDWHU" 
 -%\�KDQG��%XLOG�D�EDVLQ�DURXQG�WKH�SODQW�WR�SUHYHQW�ZDWHU�UXQRII��)LOO�WKH�EDVLQ�DQG��DOORZ�WKH�ZDWHU�
WR�VRDN�LQ��WKHQ�UHSHDW���RU���PRUH�WLPHV��,I�\RX¶UH�GHDOLQJ�ZLWK�D�ODUJH�SODQW��OHDYH�D�KRVH�UXQQLQJ�RQ�ORZ�
IRU�DERXW�����DQ�KRXU�� 

:DWHULQJ�IRU�6HOI-6XIILFLHQF\ 



-2Q�D�VSULQNOHU�V\VWHP��5XQ�\RXU�VSULQNOHUV�XQWLO�\RX�VWDUW�VHHLQJ�ZDWHU�UXQRII��6KXW�WKH�V\VWHP�RII�XQWLO�WKH�
ZDWHU�KDV�KDG�D�FKDQFH�WR�DEVRUE��WKHQ�UHSHDW���RU���PRUH�WLPHV��,I�\RXU�VSULQNOHU�FDQ�EH�SURJUDPPHG�WR�F\FOH�
WKURXJK�VWDWLRQV��XVH�WKLV�IHDWXUH��7KLV�DOORZV�RQH�DUHD�WR�DEVRUE�ZDWHU�ZKLOH�WKH�QH[W�RQH�LV�EHLQJ�ZDWHUHG��
7R�GHWHUPLQH�\RXU�VSULQNOHU�RXWSXW��XVH�WKH�³FDQ�WHVW�´�3XW�D�IHZ�VKDOORZ�FDQV�LQ�D�VWUDLJKW�OLQH�RXW�IURP�\RXU�
VSULQNOHU��UXQ�WKH�VSULQNOHU�IRU�����KRXU��DQG�WKHQ�PHDVXUH�WKH�ZDWHU�LQ�WKH�FDQV�WR�DVVHVV�\RXU�VSULQNOHU¶V�RXW�
SXW�DQG�HIILFLHQF\�� 
 -2Q�D�GULS�V\VWHP��+RZ�ORQJ�\RX¶OO�QHHG�WR�ZDWHU�ZLWK�D�GULS�V\VWHP�ZLOO�EH�GHSHQGHQW�RQ�WKH�W\SH�
RI�HPLWWHUV�\RX�KDYH��0RVW�HPLWWHUV�GHOLYHU���RU���JDOORQV�SHU�KRXU��ZKLFK�PHDQV�XVXDOO\�WKH\¶OO�KDYH�WR�EH�
UXQ�IRU��-��KRXUV�WR�SURYLGH�DGHTXDWH�ZDWHU��%H�DZDUH�RI�\RXU�HPLWWHU¶V�RXWSXW�DQG�NHHS�LQ�PLQG�WKDW�\RX¶OO�
QHHG�WR�VXSSO\�HQRXJK�ZDWHU�WR�VRDN�GRZQ�SDVW�WKH�SODQW¶V�URRWV��0DNH�VXUH�HPLWWHUV�DUH�SODFHG�GLUHFWO\�DERYH�
WKH�URRW�EDOO��)RU�ODUJHU�RU�HVWDEOLVKHG�SODQWV��DGG�PXOWLSOH�HPLWWHUV�VR�WKH�HQWLUHW\�RI�WKH�URRWV�LV�ZDWHUHG�DQG�
QRW�MXVW�RQH�KDOI�RI�WKH�SODQW��0DNH�VXUH�WR�FKHFN�HPLWWHUV�IUHTXHQWO\�WR�PDNH�VXUH�WKH\�GR�QRW�JHW�FORJJHG�� 
  
'HWHUPLQLQJ�:DWHULQJ�)UHTXHQF\ 
 7R�GHWHUPLQH�KRZ�RIWHQ�WR�ZDWHU��XVH�WKH�³WLPH�WR�ZLOW´�WHVW��7KRURXJKO\�ZDWHU�WKH�SODQW�DQG�WKHQ�VHH�
KRZ�ORQJ�LW�FDQ�JR�EHIRUH�LW�EHJLQV�WR�ZLOW–�WKLV�ZLOO�WHOO�\RX�WKH�PD[LPXP�DPRXQW�RI�WLPH�\RX�VKRXOG�OHW�
\RXU�SODQW�JR�EHWZHHQ�ZDWHULQJV��XQGHU�WKRVH�ZHDWKHU�FRQGLWLRQV��� 

2WKHU�9DULDEOHV 
 (YHQ�NHHSLQJ�WKH�DERYH�LQ�PLQG��WKHUH�DUH�VWLOO�RWKHU�IDFWRUV�WKDW�ILJXUH�LQ�ZKHQ�GHWHUPLQLQJ�KRZ�RIWHQ�
DQG�KRZ�PXFK�WR�ZDWHU� 
 -3ODQW�W\SH��3ODQWV�WKDW�KDYH�VPDOO��QHHGOH-VKDSHG��RU�JUD\�OHDYHV�KDYH�DGDSWHG�WR������UHTXLUH�OHVV�ZD�
WHU��1DWLYH�SODQWV�PD\�QHYHU�QHHG�VXSSOHPHQWDO�ZDWHU�DIWHU�WKH\¶YH�EHHQ�JLYHQ�D�PRQWK�RU�WZR�WR�JHW�HVWDE�
OLVKHG�� 
 -6RLO�W\SH��&OD\�VRLO�DEVRUEV�ZDWHU�PRUH�VORZO\��EXW�LW�KROGV�RQWR�PRLVWXUH�DQG�LV�VORZHU�WR�GU\�RXW��
6DQG\�VRLO�GUDLQV�TXLFNO\��6ORSHV�DOORZ�TXLFN�UXQRII�QR�PDWWHU�WKH�VRLO�W\SH��VR�FDUH�QHHGV�WR�EH�WDNHQ�WR�VORZ�
WKH�ZDWHU�IORZ�VR�LW�FDQ�SHQHWUDWH–�HLWKHU�E\�EXLOGLQJ�EDVLQV��XVLQJ�GULS�HPLWWHUV��RU�PXOFKLQJ�� 
 -+RZ�HVWDEOLVKHG�WKH�SODQW�LV��7KH�ORQJHU�D�SODQW�LV�LQ�WKH�JURXQG��WKH�EHWWHU�HVWDEOLVKHG�LW�EHFRPHV�
DQG�WKH�OHVV�IUHTXHQWO\�LW�ZLOO�UHTXLUH�ZDWHU��1HZ�SODQWLQJV�ZLOO�QHHG�WR�EH�FORVHO\�PRQLWRUHG–�VRPHWLPHV�ZD�
WHULQJ�PRUH�WKDQ�RQFH�D�GD\�LV�QHFHVVDU\�� 
 -:HDWKHU�DQG�([SRVXUH��6XQ��ZLQG��DQG�UHIOHFWHG�KHDW�IURP�EXLOGLQJV�RU�VLGHZDONV�ZLOO�DOO�PDNH�
SODQWV�GU\�RXW�PRUH�TXLFNO\��1DWXUDOO\��SODQWV�ZLOO�UHTXLUH�PRUH�ZDWHU�GXULQJ�WKH�KRW�DQG�ZLQG\�FRQGLWLRQV�RI�
VSULQJ�DQG�VXPPHU��6SULQJ�DQG�VXPPHU�DUH�DOVR�WKH�JURZLQJ�VHDVRQV��VR�SODQWV�ZLOO�XVH�PRUH�ZDWHU�DV�WKH\�
SXW�RQ�QHZ�JURZWK��'XULQJ�WKH�FRROHU�ZHDWKHU�RI�WKH�IDOO�DQG�ZLQWHU��SODQWV�ZLOO�UHTXLUH�PXFK�OHVV�ZDWHU� 
 

&RPPRQ�3UREOHPV 
 -)DLOLQJ�WR�DPHQG�VRLO��6RLO�WKDW�LVQ¶W�DPHQGHG��RU�LV�DPHQGHG�SRRUO\��LV�OHVV�DEOH�WR�HIILFLHQWO\�DE�
VRUE�DQG�KROG�PRLVWXUH� 
 -3ODQWLQJ�WRR�GHHS��3ODQWLQJ�WRR�GHHS�DOORZV�ZDWHU�WR�FROOHFW�DURXQG�WKH�FURZQ�RI�WKH�SODQW��ZKLFK�
FDQ�FDXVH�LVVXHV�ZLWK�URW��GLVHDVH��SHVWV��DQG�XOWLPDWHO\�NLOO�WKH�SODQW��:KHQ�LQ�GRXEW��DQG�HVSHFLDOO\�ZKHQ�
GHDOLQJ�ZLWK�KHDY\�FOD\�VRLOV��LW¶V�DOZD\V�EHWWHU�WR�SODQW�DQ�LQFK�RU�WZR�KLJKHU�WKDQ�WKH�VXUURXQGLQJ�VRLO�WR�HQ�
VXUH�JRRG�GUDLQDJH�DURXQG�WKH�FURZQ�RI�WKH�SODQW�� 
 -6KDOORZ�ZDWHULQJ��7KLV�OHDGV�WR�D�VKDOORZ�URRW�V\VWHP�DQG�SODQWV�WKDW�QHHG�IUHTXHQW�ZDWHULQJ� 
 -)UHTXHQW�ZDWHULQJ��7KHUH�LV�VXFK�D�WKLQJ�DV�WRR�PXFK�ZDWHU��3ODQWV�WKDW�DUH�VXIIHULQJ�IURP�RYHUZD�
WHULQJ�VKRZ�PDQ\�RI�WKH�VDPH�VLJQV�DV�SODQWV�WKDW�DUH�EHLQJ�XQGHUZDWHUHG��'URRSLQJ�DQG�\HOORZLQJ�OHDYHV�
FDQ�EH�D�VLJQ�RI�RYHUZDWHULQJ��.HHS�LQ�PLQG�WKDW�DQ�RYHUZDWHUHG�SODQW�LV�OHVV�OLNHO\�WR�UHFRYHU�WKDQ�RQH�WKDW�
KDV�EHHQ�XQGHUZDWHUHG�� 
 -)DLOLQJ�WR�FKHFN�LUULJDWLRQ�V\VWHPV��$OWKRXJK�HDV\�WR�WDNH�D�³VHW�LW�DQG�IRUJHW�LW´�DSSURDFK��LUULJD�
WLRQ�V\VWHPV�QHHG�WR�EH�FKHFNHG�PDLQWDLQHG�SHULRGLFDOO\��/RRN�IRU�EURNHQ�OLQHV�DQG�HPLWWHUV�WKDW�KDYH�SXOOHG�
RXW�RU�EHFRPH�FORJJHG��'RQ¶W�IRUJHW�WR�DGMXVW�\RXU�LUULJDWLRQ�V\VWHP�WR�DFFRXQW�IRU�WKH�ZHDWKHU�� 


